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A service that enables you
to make sense of all your telecommunication
charges. With Ontrac ReporterPlus®, bill
interpretation is made simple and your
telecommunications cost easy to manage.

No more wasting time using staff resources
and losing money trying to decipher your phone
bills, wondering why they are so high and how
you can reduce costs. Ontrac ReporterPlus®
offers a web-based tele-management service -
obtaining your billing information has never

been more secure and more accessible.

Ontrac ReporterPlus® provides a detailed
breakdown of your telecommunication bill/s
with key performance indicators that enable
you to identify possible problem areas or
communication usage inefficiencies within
your organization. In addition, your organiza-
tional structure is incorporated into the report
suite so that reports can be generated on a
cost centre basis. For example, costs can be
allocated by department, branch or subsidiary.
Offering you a paperless, concise, and
completely automated interpretation of
complex data, OntracReporterPlus®

is available at anytime, from any location.
Accessed using SSL data encryption and
your personal user-ID and password Ontrac

ReporterPlus® does the hard work and enables

you to make informed management decisions.

Entirely integrated and presented through a
common interface, the Ontrac ReporterPlus®

package provides a standard suite of reports - 4
high level Carrier Management Reports that give

you an overview of telephone expenditure by
Service Provider(s).

Carrier Management Reports
The Carrier Account Audit provides a
combined view of the service provider
accounts being used, highlighting total
number of accounts and possible
anomalies within accounts.

Current Expenditure by Carrier identifies
the expenditure with each service provider/s.

Historic Account by Carrier provides a
graphical display over the previous 13
months that highlights the individual cost
per month for each service provider.

Carrier Plan Comparison allows you to
compare your plan costs with those of

other competitive service providers.

Management Exception Reports

A further 24 Management Exception Reports
provide in depth details ranging from The Top
100 Users by Call Cost and Lists of Calls to a
Specified Number, through to Total Number of
Outgoing Calls by a User and Comparison of
Users by Call Volume. These reports enable
you to reduce unnecessary costs and charges.
An additional feature also provides an historic
trend analysis - useful when comparing costs
over several months.

The Ontrac ReporterPlus® package allows
you to manage your communication costs

by eliminating unnecessary usage thereby
increasing efficiency and promoting productivity
within your work environment.
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